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RESILIENT TO

OVERCOME THE FINANCIAL TEMPEST
A sound and robust financial flow is the prerequisite of any country’s overall development, 
employment generation, and all other things. This flow can be affected both by human 
created reasons or natural disorders. Our country’s economic health is already badly 
impaired by the rising level of NPL resulting in slow investment growth in the private sector. 
This illness has been aggravated with the outbreak of Coronavirus which halts everything 
like standstill including economic activities. 

Like the rest of the world, the wave of corona pandemic touched our country in the early 
March. Since then the country is witnessing multiple crises, more acutely health hazards 
and economic recession. Due to economic lockdown, country’s all kinds of economic, 
business, industrial activities have shut down. As a result a huge number of people lost their 
jobs and the poverty level again rises. To tackle the situation the government has already 
taken numerous measures. Stimulus packages have been announced to provide lifeline to 
all kinds of business. This gigantic task falls on the shoulder of banks to implement. 

Bankers are combating the Covid-19 pandemic from the frontline like other frontline 
professionals. They have taken the pledge to keep the economy rolling whatever critical the 
situation is. They are providing all kinds of financial services to the country. In this battle, 
Social Islami Bank Ltd has been tirelessly serving its clients across the country through 
branches, subbranches, agent banking outlets, and digital platforms. SIBL also enhances the 
amenities of the digital platform so that people can execute banking activities staying at their 
home. Because we value the safety of lives more than anything. 

SIBL has taken the best possible measures for ensuring safety of its employees. From the 
beginning, it has been engaged in various activities regarding the pandemic. It provides 
PPE to doctors, regularly runs awareness campaigns through all communication modes. It 
has brought new avenues of payment methods to ease clients’ financial transactions. They 
can now enjoy more avenues of services from their home. 

Every crisis is followed by opportunities. This pandemic situation has pushed the long 
desired digital transformation to a new height. The use of digital platforms for various 
purposes has exponentially risen. This can be termed as a great boon for the country, which 
is accelerated by the covid induced crisis. The new normal situation must create new 
opportunities for life and business. We have to cope with the changing scenario and be 
ready to grasp the opportunities to move forward. The judicious management of the Bank 
has already taken time-befitting measures to reap the opportunities in the new normal 
arena. SIBL plays vital role in implementing govt announced stimulus packages. New 
services and products will be at the platter of the clients shortly to satisfy their future needs. 

There is always a silver lining, and we hope the pandemic will go away leaving a better world for 
all of us. SIBL is committed to serve, as always, the nation with its dedicated team members.
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The Bank’s bolstering business performance and boisterous brand image, 
even in the economic slowdown caused by coronavirus pandemic, clearly 
denote his judicious and visionary leadership. The SIBL INVISION Team 
caught up with Mr. Quazi Osman Ali, MD & CEO, to obtain a glimpse on the 
craftsmanship of his leadership. In a homely ambience with the cult 
personality, among many more things it came out how dexterously he 
steered the momentum path of the Bank to the right direction in the 
pandemic period. His very own individualistic style of inspiring and 
engaging his team helped a long way cope with the difficult time. An 
excerpt of the long conversation is furnished here. 

Quazi Osman Ali 
Managing Director & CEO

LEADER’S LENS
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We have shown our resil-

ience in the face of finan-

cial tempest caused by 

Covid-19. During the pan-

demic, a lot of financial 

institutions have been 

struggling to survive. They 

have adopted many con-

tractionary measures 

which ultimately exposed 

their inner weaknesses. 

Our resilience to absorb 

shock helped us stand 

upright in the industry. 

This has again proven the 

strength of our institution. 

The growth of profit, 

deposit, remittance inflow 

and other business indica-

tors remained steady 

despite economic slow-

down in the country and 

the world. 

Like the whole world, the 

economy of our country 

came to a sudden halt 

with the outbreak of the 

highly infectious coronavi-

rus. We know that a large 

number of the working 

population is engaged in 

informal sector. They are 

hard hit by the pandemic 

due to a long time closure 

of economic activities. 

Since banks are at the 

heart of economic growth 

and activity, we exerted 

our utmost sincerity to 

keep rolling all the bank-

ing activities even in the 

lockdown. Clients availed 

services and information 

round the clock through 

our digital platform. We 

served our clients from the 

front line. A number of 

branches were remained 

open along with several 

divisions in the Head 

Office during the lock-

down for smooth function-

ing of banking transac-

tions and services. 

We responded to the 

cause of Coronavirus 

induced pandemic by 

providing PPE and techni-

cal support to several hos-

pitals, and financial sup-

port to coronavirus infect-

ed patients. SIBL founda-

tion hospital was dedicat-

ed for Coronavirus test & 

treatment. SIBL is continu-

ing its support in different 

forms and shapes for the 

wellbeing of the society. 

SIBL has already earned a 

special reputation as an 

employee friendly institu-

tion in the country. We 

ensured the best security 

for our employee first and 

encouraged work from 

home. The physical pres-

ence in branches and in 

Head Office was kept as 

minimum as possible. The 

circulars and guidelines 

issued by Bangladesh 

Bank from time to time 

were meticulously com-

plied. To boost up the 

morale of the employees, 

cash incentives along with 

other supports have been 

provided. 

We will celebrate 25 years 

of glorious journey of our 

Bank this November. We 

are privileged to be happy 

that we have been able to 

ensure excellence in all of 

our activities. This has 

been possible because of 

unwavering trust of the 

clients and devotion of the 

employees. We hope new 

normal will bring new 

opportunities for us for a 

better tomorrow.

Take the best care of your-

selves and your families. 

Stay safe by the grace of 

Allah.





e¨vs‡K bv wM‡qB Lye mn‡R †h‡Kv‡bv RvqMv †_‡K †h‡Kv‡bv mgq 
e¨vsK A¨vKvD›U Lyjyb AbjvB‡b Ges Dc‡fvM Kiæb wi‡qjUvBg 
wWwRUvj e¨vswKs| †Kv‡bv cÖviw¤¢K Rgvi cÖ‡qvRb †bB|

e¨vsK A¨vKvD›U Lyjyb
Gevi †gvevB‡j
SIBL e-Account
hLb-ZLb

Dear Sadia,
Your SIBL account has 
been opened successfully.

Thank you.

WvDb‡jvW Ki‡Z wfwRU Kiæb:
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Tk. 2.00 Lac donated to Azadul Islam Khokon for his Bicuspid Aortic Bulb and Aortic Steno-

sis Disease.

Tk.1.00 Lac donated for the treatment of Liver Serosis patient.

TK. 50.00 Lac donated to   Bangabadhu Memorial Trust for celebrating Mujib Year

Tk. 2.00 Lac donated for furnishing and interior decoration of Conference Hall of Islamic 

Arabic University 

Tk.2.00 Lac donated to  Satkania Lohagara Samity for rehabilitation of the poor & distressed 

people.

Tk. 1.00 Crore donated to Rapid Action Battalion (RAB) for celebrating Mujib Year which is 

organized by RAB

Tk.3.00 Crore donated to Prime Miniters Relief Fund for Construction for the poor & 

distressed people.

Tk. 1.50 Lac donated to Khalsi Bazar Maddomik Biddaloy Pashapol, Chawgacha, Jashore 

for the poor and distressed student.

Tk. 1.00 Lac donated to Akaura Pourasova to celebrate Mujib -100 year by embossing 

“Terracota’s display Board of Historical 7th March Speech“ on the wall of Akhaura Poura 

Building.

Tk. 12.50 Lac donated to UCEP Bangladesh, for Implementation of UCEP & SIBL Skills 

Training Project at UCEP Jatrabari Technical School, Dhaka & UCEP Ambagan Technical 

School, Chattogram.



Social Islami Bank Limited (SIBL) donated Taka 50 Million to “Bangabondhu Memorial Trust” under its 

Corporate Social Responsibility (CSR) on 06 January 2020. On behalf of the Bank, Mr. Md. Sayedur 

Rahman, Vice Chairman of the Bank handed over the cheque to the Honourable Prime Minister Sheikh 

Hasina at Ganobhabon. Mr. M. Kamal Uddin, Director and Mr. Quazi Osman Ali, Managing Director and 

CEO of SIBL were present in the program.

DONATION TO

BANGABANDHU MEMORIAL TRUST 

JULY-202006

SIBL donated Tk.50,000.00 to a mosque com-
plex in Pirozpur as part of CSR activities of the 
Bank. Deputy Managing Director Mr. Md. Sirajul 
Hoque handed over the donation cheque to Mr. 
Md. Keramot Ali, president & founder of the 
mosque complex on 14.06.2020 at the head 
office of the Bank. Mr. Muhammad Mahfuzur 
Rahman Bhuiyan, VP & Chief Muraqib, was also 
present there.

DONATION TO MOSQUE
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“UCEP-SIBL Skills Training 

Project” has been inaugurated 

on 12.01.2020 at Dhaka South 

Region of UCEP. Mr. Quazi 

Osman Ali, Managing Director 

& CEO of SIBL was present as 

the Chief Guest while Mrs. 

Tahsinah Ahmed, Executive 

Director of UCEP Bangladesh 

presided over the program and 

Mr. Kazi Towhidul Alam, 

Additional Managing Director 

of SIBL was the special guest. 

Among others, Mr. Md. Sirajul 

Hoque, Deputy Managing 

Director of SIBL, Mr. Md. 

Towhid Hossain, SVP & Head 

of Sustainable Finance 

Department, Mr. Didarul Alam 

Chowdhury, Director Programs 

& Innovations of UCEP, and 

other Senior Executives of 

both the organizations were 

present in the program. 

Ms. Tahsinah said that UCEP 

has been working since 1972 

for the development of the 

underprivileged youth. She 

thanked SIBL for extending 

financial support for this 

project. Mr. Quazi Osman Ali 

asserted that SIBL is always 

concerned with the social 

issues and expressed 

optimism to be with UCEP in 

future.
 
Under this project, SIBL will 

provide financial support and 

UCEP will provide all technical 

and logistic supports. Initially 

the training program will be 

started with 100 underprivi-

leged youth in Dhaka and 

Chattogram and gradually it 

will be extended other 

divisions of the country. The 

participants will also get job 

placement opportunity.

INAUGURATION OF

UCEP-SIBL SKILLS TRAINING PROJECT
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COVID-19 IMPACTS

STEPPING UP TO A

SUSTAINABLE FUTURE

IN BANKING



Crisis, a word made up of 

two characters; the first, 

representing threat, and the 

second, representing the 

opportunity. The COVID-19 

pandemic has brought much 

economic activity including 

financial institutions around 

the world to a stop, making a 

global recession appear 

inevitable and could become 

a depression if policy 

makers don't act fast 

enough and subsequently 

that could send financial 

markets from a drawdown to 

a meltdown. 

Governments, central banks 

and policymakers worldwide 

are engaged in dam-

age-control of the economic 

losses at the moment and 

preparing for confronting the 

upcoming economic crisis 

with expansionary monetary 

and fiscal policy such as 

profit/interest-rate cuts, 

liquidity injections, tax relief, 

and industry bailouts etc. 

Remember, this crisis is not 

simply about liquidity. It is 

primarily about solvency; at 

a time when large segments 

of the global economy have 

come to a complete stop. 
Financial sector of Bangla-

desh principally suffering 

while managing NPLs and 

we are assuming NPLs may 

increase in between & after 

COVID-19 pandemic. And it 

is the peak time for every 

bank to assess and reas-

sess overall lending portfoli-

os and monitoring invested 

portion carefully. Disorgani-

zation in NPLs management 

can pessimistically affects 

the fund flow of the bank i.e. 

liquidity pressures and credit 

crunch. Also, it eats up earn-

ings of the banks. 

In addition, a 6.00% deposit 

rate and 9.00% lending rate 

add up additional pressures 

on financial sector of Ban-

gladesh during COVID-19 

pandemic in consideration 

with cost of funds, classified 

loans, overhead cost, regu-

latory issue etc as procuring 

deposit at 6.00% is still chal-

lenging and subsequently 

banks are producing lean 

earnings. For example, if a 

bank earns lower earnings 

due to lower profit rate it will 

declare lower dividend to 

investors which will impact 

on the stock market nega-

tively and subsequently 

international rating of the 

bank will be lower as banks 

earn lower comparative to 

previous year which will 

increase reimbursement 

charges and downsize inter-

national ratings of the banks.  

JULY-202010

Md. Harun-Or-Rashid, CFS, CPMA
SEO & Manager Operation
Uttar Badda Branch, Dhaka



Also, negatively impacts on 

government revenue collec-

tion which may augment 

government borrowings and 

increase national debts. We 

have seen that majority of 

the banks records negative 

growths in terms of profits 

and few banks records oper-

ational losses for the first 

half of 2020 in comparison 

with first half of 2019. 

Remember, market rate of 

demand and supply will be 

determined by the market 

itself.

As such, few recovery 

actions should be taken i.e. 

forming contingency team 

with specific tasks to attain 

strategic goals for a sustain-

able future in banking sector 

of Bangladesh:

Banks needed to strategize 

and be ready to face the 

upcoming banking challeng-

es to ensure economic 

sustainability. Measures for 

addressing contamination 

risk, preparing for probable 

infrastructural change 

through technology adap-

tion, needing to assess 

credit portfolios and 

payment services, reviewing 

current and upcoming liquid-

ity status, utilizing stimulus 

packages, financing for 

liquidity injection into the 

economy, taking care of 

reputation risk and building 

trust and confidence. Buying 

back of government securi-

ties, reduction in repo rate, 

reduction in Cash Reserve 

Requirement and increase in 

Investment/Advance Depos-

it Ratio of banks can act as 

liquidity injections in the 

market. In line with mone-

tary, fiscal, and financial 

policies should aim to cush-

ion the impact of the 

COVID-19 shock and to 

ensure a steady, sustainable 

recovery once the pandemic 

is under control. A continu-

ous international coordina-

tion will be essential to 

support vulnerable coun-

tries, to restore market confi-

dence, and to contain finan-

cial stability risks. Remem-

ber, we have no way but to 

consider two key issues to 

recover financial sectors; 

firstly, to help protect the 

world’s most vulnerable 

economies, and, secondly, 

for the long term, to strength-

en the eventual recovery of 

the economy.
 

Ensuring due preparation to 

accelerate economic recov-

ery in the post COVID-19 

situation where the board 

and top management have 

critical role to play. Crisis 

preparedness would be a 

key to bring stability. A watch 

group should be formed for 

data assessing and make 

ready the bank for preparing 

a reliable situational analysis 

when needed. 
 

Making an allowance for, 

growth and sustainability of 

a bank depends not only on 

the policy of the bank itself 

but also the overall growth of 

the different wings of the 

economy. As most of the 

income generating sectors 

of Bangladesh is at risk and 

under threat to lose of busi-

nesses, banks have the 

possibility to face a critical 

situation ever. Government, 

Bankers, policy makers as 

well as businessmen have to 

work simultaneously to over-

come the possible risk of the 

bank.
 

Adaptation of technology 

would be necessary while 

managing COVID-19 uncer-

tainty and for ensuring busi-

ness continuity; and restore 

online-based education and 

training platforms to contin-

ue with the capacity devel-

opment programs which can 

limit cost of the banks and 

reducing contamination risks 

as well.  Remember, peo-

ples do not need banks, the 

need banking. As such, it is 

high time to ensure every 

client in the umbrella of virtu-

al banking i.e. innovation in 

technology.

Making full use of capital and 

liquidity buffers with restric-

tions on dividends will 

rebuild the process. Indeed, 

where the bank capital ade-

quacy is affected, supervi-

sors should take targeted 

actions, including asking 

banks to submit credible 

capital restoration plans.

JULY-202011



Authorities may even need 

to step in with fiscal support 

either direct subsidies or tax 

relief to help borrowers to 

repay their loans and finance 

their operations, or to 

provide credit guarantees by 

government. Economic stim-

uli packages are to/be 

disburse/disbursed to the 

affected industries, traders, 

enterprises, and individuals 

based on banker-customer 

relationship and there is a 

higher probability of non 

repayment of the loan i.e. 

credit risk. Government may 

provide credit guarantees to 

make a great success of the 

stimulus packages 

 

COVID-19 significantly 

worsens of both profit/inter-

est income and non-prof-

it/non-interest income of 

banks and financial institu-

tions and also augment 

NPLs to a reasonably high 

extent which can lead to 

capital adequacy and 

solvency challenge signifi-

cantly. As such, manage-

ment of the banks bestow 

full fledges importance in 

capital adequacy and 

solvency indicators of the 

banks.  
 

Addressing and mitigating 

the sharp drop in the value of 

financial assets or loss of 

liquidity i.e. financial chal-

lenge, also, addressing the 

risk of failure of resources 

(peoples, processes, tech-

nologies, facilities and infor-

mation) to deliver business 

services i.e. operational 

challenge. Remember, 

during this pandemic bank-

ing challenges may not get 

priority over contamination 

risk and economic recovery 

concerns. 
 

COVID-19 can create oppor-

tunity to support clients and 

affected communities and 

can improve reputation & 

image of the bank and vice 

versa i.e. increase reputa-

tional and country risk. Digi-

tal marketing and reaction of 

the banks employees in the 

current environment are also 

important indicators as many 

of us are isolated under 

social distancing rules.

Remember, susceptibility of 

the banking industry may 

make the existing condition 

in deteriorate situation and 

thus may prolong in financial 

revival. Liquidity crisis, 

non-performing loans, run of 

banks, unplanned operation-

al expenses and non-recov-

ery of loans can lead to a 

bank in negative deposit 

growth and subsequently 

drop-down in a deteriorate 

situation. Innovation in the 

products and services, most 

importantly, innovation in 

technology across the enter-

prise should be ensured to 

remain sustainably better in 

the market. 
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2020 is treated to be the 

most difficult and unpredict-

able year for the entire 

world. Though the year has 

started with thousands of 

hopes, the outbreak of an 

infinitesimal virus has kept 

the world at stake.

Humans have been fighting 

against viruses since the 

beginning of civilization. 

History says, Epidemics 

caused by viruses began 

around 1200 years ago. 

However, Coronavirus has 

jumped to us claiming thou-

sands of lives. Although the 

virus emerged at Wuhan in 

China on December 2019, it 

scattered throughout the 

world in 2020. Actually, the 

year-2020 is the year when 

humans are battling corona 

virus to exist in this beautiful 

world. So, from my point of 

view, the year-2020 is the 

year to exist.

The unimaginable things 

have already happened. The 

pandemic is becoming an 

alarming sign for everybody. 

The whole world has a single 

question and that is “What 

will the world be like after 

coronavirus?” Our economy, 

social conditions, our 

dreams will not be same as 

they were at the dawn of this 

year. We still don’t know 

when the crisis will end.

Anyway, I personally believe 

everything advantageous in 

life is obtained through over-

coming the negative experi-

ence. Kobe Bryant said, 

“everything negative-pres-

sure, challenge -is all an 

opportunity for me to rise.” 

So, we should embrace 

courage to fight against this 

destructive virus so that we 

can exist in this magical 

world.

We have few tasks to 

accomplish for that purpose. 

One of the main tasks now is 

to understand this present 

circumstance. First of all, we 

have to think of a very good 

health rather than thinking of 

loss.

Our health should be the 

main priority in our life as it is 

the foundation upon which 

we build our life. We need to 

boost our immune system to 

fight against coronavirus. 

Accordingly, it is advised to 

eat a healthy balanced diet 

which is rich in fruits and 

vegetables. So here we 

need to expand the budget 

of our expenditure for our 

sound health. It should be 

kept in mind that incurring 

cost for health is nothing but 

a good investment. Further-

more, our sound health can 

help us survive during this 

pandemic.  

A YEAR TO EXIST

JULY-202013

Prashanjit Das
Probationary Officer, Industrial Park Branch
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Additionally, we should try to 

be satisfied with what we 

have in our life. We should 

not be frustrated by thinking 

about the things which is not 

in our hands because this is 

the year to survive. We can’t 

be the master of the 

universe. So, we should give 

up trying to control every-

thing. Not to mention, we 

have to hold our future for 

our loved ones. 

By the same token, time has 

really come to realize the 

impacts of climate change 

for our behavior towards the 

nature. This is the time to 

chew over our behavior 

which are causing these 

calamities. We are least 

bothered regarding washing 

our hands before eating. But 

this virus has taught us how 

the hygiene works at the hub 

of maintaining good health 

and lifespans. 

Eventually, I want to recall 

that this pandemic may not 

be the last one. But it gives 

us several plans to prepare 

for the next one. Change is 

the only constant thing in life. 

Coronavirus may bear a 

shocking transformation in 

our lives. We have to face 

the transformation with a 

sparkling appearance as we 

all have dream to survive 

bearing the history of 2020. 

Sooner or later, we endeav-

or to maintain social 

distance to get rid of this 

ailment so that we can see a 

new sunrise by standing 

together.





†jvKwU Lye †eKvq`vq c‡o hvq| 
wK Ki‡e †f‡e Kzj cvq bv| 
†Kvb w`‡K †h‡Z cv‡i bv| 
†hw`‡K †h‡Z Pvq g‡b nq †KD 
bv †KD Zv‡K †`‡L †dj‡Q| 
†Pbv Rvbv †jvK‡`i †ewk fq| 
Kv‡iv †Pv‡L GKevi c‡o †M‡j 
Avi iÿv †bB| †Kv_vI †ei 
n‡j mevi bRi †hb Zvi w`‡K| 
Kv‡iv bRi Gwo‡q Gw`K Iw`K 
hvIqvi †Kvb †Rv †bB| 
†Pv‡iiI †Kv_vI jywK‡q _vKvi 
c_ Av‡Q| Zvi †m iv¯ÍvI eÜ| 
†Kv_vI jywK‡q _vK‡Z †M‡j 
Lei n‡q hvq| ILvb †_‡K †ei 
n‡q Ab¨ w`‡K †h‡Z nq | 
Gfv‡e wb‡R‡K jywK‡q †i‡L 
KZw`b _vKv hvq| wb‡R‡K eo 
Acivax g‡b nq| †Kvb †`vl bv 
K‡i Acivax, GiKg wKQz mn‡R 
fvev hvq bv| wKš‘ mevi Kv‡Q 
Acivax n‡q _vK‡Z n‡”Q| 
A‡Pbv Kv‡iv mv‡_ †`Lv n‡q 

†M‡j g‡b nq †jvKUv wP‡b 
†dj‡Q| GLbB Lei w`‡q 
w`‡e| ZvovZvwo ILvb †_‡K 
m‡i wM‡q Ab¨w`‡K `vuovq| 
†mLv‡bI  g‡b n‡”Q H †h `~‡i 
`uvwo‡q †h †jvKwU Zvi w`‡K 
Avo †Pv‡L ZvwK‡q Av‡Q †m †hb  
Zv‡K wP‡b| Ggb A‡bK †jvK 
Av‡Q hv‡K †m wP‡b bv wKš‘ 
†jvKwU  Zv‡K wP‡b| GiKg hw` 
Kv‡iv mv‡_ †`Lv n‡q hvq mv‡_ 
mv‡_ ûjy¯’’~j †eu‡a hv‡e| ‰n ‰P 
K‡i gvbyl R‡ov K‡i ‡dj‡e| 
Lei w`‡q  `ªæZ AvU‡K ivLvi 
e¨e¯’v Kiv n‡e | GUv Ggb 
†Quvqv‡P hvi mvwbœ‡a¨ ev 
KvQvKvwQ hv‡e Zv‡KI msµvwgZ 
Ki‡e| G f‡q gvby‡liv Zvi 
†_‡K `~‡i _vK‡Z Pvq| G Rb¨ 
†m cwievi cwiRb AvZ¥xq ¯^Rb 
†Pbv Rvbv †jvK‡`i KvQ †_‡K 
`~‡i P‡j G‡m‡Q| Av‡M we‡`k 
†_‡K G‡j mevB Zv‡K KZ 

Av`i Avc¨vqb  K‡i‡Q| Gevi 
†KD Zvi Kv‡Q Avm‡Z Pvq bv| 
cwiev‡ii †jvKRb cÖ_g w`‡K 
Kv‡Q G‡jI c‡i Avi Avm‡Z 
Pvqwb| GgbwK AwZ AvcbRb 
¯¿x ‡Q‡j †g‡qivI Zvi †_‡K 
`~iZ¡ eRvq P‡j‡Q| †m wKQzUv 
A¯^w¯Í †eva Ki‡jI mewKQz 
mvg‡j wb‡q‡Q| Av‡k cv‡ki 
†jvKRb A‡bK K_v e‡j‡Q †m 
†KvbUvB Kv‡b †bqwb| †m wb‡Ri 
gZ K‡i cwievi cwiR‡bi mv‡_ 
P‡j‡Q|
 Gfv‡e K‡qKw`b †K‡U hvIqvi 
ci GKw`b Zvi mw`© Kvwki  fve 
nq| c‡ii w`b †h GKRb 
Wv³v‡ii  Kv‡Q hvq | GLv‡b 
hZ wecwË ïiæ nq| Wv³vi Zvi 
wPwKrmv bv K‡i Zv‡K cixÿv 
wbixÿvi Rb¨ †gwW‡K‡j †h‡Z 
e‡j | 
 

bv‡mi ingvb
Dc-e¨e¯’vcbv cwiPvjK

wecbœ gvbewecbœ gvbe
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Gi ciciB Wv³vi wb‡RB 
A¯^w¯Í †eva Ki‡Z _v‡K| †Kvb 
g‡Z ksKv gy³ n‡Z cv‡ibv| 
Ab¨ †KD †hb msµvwgZ n‡Z bv 
cv‡i †mRb¨ wb‡RB ‡nvg 
†Kvqvwiw›U‡b P‡j hvq| 
LeiwU MÖv‡g `ªæZ Qwo‡q c‡o| 
gvbyl ej‡Z _v‡K Wv³vi 
†hLv‡b wb‡RB wec‡` c‡o †M‡Q 
†mLv‡b Avgv‡`i Avi iÿv bvB| 
K_vUv ï‡b cvov cÖwZ‡ewk mevB 
†jvKwUi ms¯úk© Gwo‡q P‡j| 
†m †gwW‡K‡j hvIqvi K_v e‡j 
cwiev‡ii Kv‡Q †_‡K we`vq 
wb‡q hvq| G Kqw`b cwiev‡ii 
hv‡`i mv‡_ †_‡K‡Q ZvivI †hb 
wKQzUv Ab¨iKg AvPib K‡i| 
†m fve‡ZI cv‡iwb Wv³vi 
Zv‡K †`‡L Amy¯’ n‡q co‡e| 
wKš‘ Zvi †miKg †Kvb Amyweav 
jvM‡Qbv | mvgvb¨ mw`©  Kvwk 
n‡j †hiKg wKQzUv A¯^w¯Í †eva 
nq †miKgB g‡b n‡q‡Q| 
ZviciI †m †gwW‡K‡j hvq 
cixÿvi Rb¨| wKš‘ †mLv‡b 
Wv³vi Zv‡K mw`© Kvwki 
K‡qKwU †Ue‡jU w`‡q we`vq 
K‡i †`q|
 ZZÿ‡Y LeiUv MÖvg †_‡K MÖv‡g 
GgbwK _vbv Dc‡Rjvq †cuŠ‡Q 
hvq| ZLb †m †gvevB‡j Rvb‡Z 
cv‡i evwo‡Z Zvi †Luv‡R cywjk 
wM‡q‡Q| A‡bK †jvKRb  R‡ov 
n‡q‡Q| cywjk e‡j wM‡q‡Q 
Zv‡K †hLv‡b cvIqv hvq †hb 
cywj‡ki Kv‡Q †cuŠ‡Q †`q| 
cywj‡ki Lei †c‡q ‡m Avi 
MÖv‡g wd‡i hvqwb| kn‡i AvZ¥xq 
¯^Rb eÜy evÜe ej‡Z †Zgb 

†KD †bB| MÖv‡gi ¯‹z‡j K‡qK 
K¬vm c‡o‡Q| nvB ¯‹z‡jI 
wM‡qwQj| wKš‘ ev‡ci mv‡_ Pvl 
ev‡m mgq  w`‡Z wM‡q Avi ¯‹z‡j 
†h‡Z cv‡iwb| GKmgq we‡`k 
hvIqvi my‡hvM nq| Gici 
†_‡K Avi Kv‡iv mv‡_ †hvMv‡hvM 
†bB| ZviciI kn‡ii cwiwPZ 
`yÕGKR‡bi Kv‡Q wM‡q Rvb‡Z 
cv‡i LeiwU Zv‡`i Kv‡QI 
†cŠu‡Q wM‡qwQ| †m Avi †Kv_vI 
VvB cvqwb| kn‡ii iv¯Ív Nv‡U  
K‡qKw`b Ny‡i †ewo‡q‡Q| wKš‘ 
_vKvi RvqMv †Kv_vI nqwb| 
†nv‡U‡j _vK‡Z †M‡j GbAvBwW 
†`Lv‡Z nq, wVKvbv wjL‡Z nq, 
†gvevBj b¤^i w`‡Z nq| Gme 
bvwK GLb cywj‡ki Kv‡Q 
Rvbv‡Z nq| †m †h we‡`k †dir 
†mK_v †Kv_vI ejv hv‡e bv Zv 
†m fvj K‡i ey‡S wM‡q‡Q| GLb 
wK Ki‡e †m? †Kv_vq hv‡e? Kvi 
Kv‡Q wM‡q _vK‡e wKQzB fve‡Z 
cv‡ibv| GiKg msK‡U Rxe‡b 
KL‡bv c‡owb | `yÕw`b †Ue‡jU 
LvIqvi ci mw`© Kvwk wKQzB 
†bB| wKš‘ G Kqw`b Zvi 
wKfv‡e ‡K‡U‡Q Zv †m wb‡R 
Qvov Avi †KD Rv‡b bv|we‡`k 
†dir †jvK‡`i wb‡q bvbv iKg 
Lei Av‡m| Zv‡`i Kv‡iv †`‡n 
gibNvZx fvBivmUv bvwK aiv 
c‡o‡Q| GUv LyeB †Qvquv‡P 
GKRb †_‡K nvRvi R‡bi †`‡n 
`ªæZ msµvwgZ n‡Z cv‡i| 
GRb¨ we‡`k †_‡K Avmv 
†jvKRb‡`i m‡›`n n‡j AvU‡K 
ivLv n‡”Q| hv‡`i kix‡i R¡i 
Rvix Av‡Q Zviv †KD Qvov 

cv‡”Q bv| hv‡`i mv‡_ AvU‡K 
ivLv n‡”Q Zv‡`i Kv‡iv †`‡n G 
fvBivm _vK‡Z cv‡i| hw` _v‡K 
Zvn‡j Ab¨iv msµvwgZ n‡q 
hv‡e|  G‡`i mv‡_ GKevi 
XzK‡j †QŠÏ w`‡bi †Kvqvwiw›U‡b 
P‡j †h‡Z n‡e| G AvksKvq 
A‡b‡K wegvb e›`i †_‡K 
†ewi‡q Avmvi duvK †dvKi 
†Luv‡R| †KD †KD †ei n‡q 
†h‡Z cv‡i| Z‡e †ewki fvM 
†jvK‡K †Qv‡o †`Iqv nq †nvg 
†Kvqvwiw›U‡b _vKvi Rb¨| GK 
ai‡bi M„ne›`xi gZ _vK‡Z 
nq| GiKg K‡i _vKvUv A‡b‡K 
†g‡b wb‡Z cv‡i bv| Z‡e 
†jvKwU hLb †`‡k wd‡i‡Q ZLb 
GZ KovKwo wQjbv| wegvb 
e›`‡i GKUz †PK K‡i †Q‡o 
w`‡q‡Q|
evwo‡Z G‡m mevi mv‡_ wg‡k 
wM‡q‡Q| `vIqv‡Z wM‡q‡Q| 
evRv‡i wM‡q‡Q| PvÕi †`vKv‡b 
e‡m Pv †L‡q‡Q| †KD †Kvb 
AvcwË K‡iwb| wKš‘ hLb 
GKRb `yBR‡bi †`‡n K‡ivbv 
fvBivm mbv³ n‡q hvq ZLb 
KovKwo ïiæ K‡i| †ivMwU 
m¤ú‡K© †jvKRb ‡Zgb wKQz 
Rv‡b bv| GRb¨ Kvb K_v ï‡b 
A‡b‡K| †KD †KD bvbv ¸Re 
Qvovq | Gme ¸R‡eI gvbyl 
Kvb ‡`q| Zvi Kv‡bI A‡bK 
K_v Av‡m| we‡`k †dir Zv‡`i 
†PŠÏw`b N‡i e‡m _vK‡Z n‡e| 
†PŠÏw`b wK GK gvm e‡m 
_vK‡j wK Amyweav| wKš‘ w`b 
hZ hvq †jvKR‡bi m‡›`n ZZ 
evo‡Z _v‡K| 
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Lei Av‡m gv`vixcy‡ii wkeP‡i 
we‡`k †diZ †jvKR‡bi Kvi‡b 
G fvBivmUv Qwo‡q co‡Q| 
G‡Z mevB AvZswKZ n‡q c‡o| 
Av‡iv K‡qK RvqMv †_‡K 
GiKg Lei Avm‡Z _v‡K| me 
Lei †hb mwVK ZvI ejv hvq 
bv| Z‡e †hLv‡b Avµv‡šÍi Lei 
Avm‡Q †mLv‡b we‡`k †_‡K 
Avmv †jvKRb Av‡Q e‡j Rvbv 
hv‡”Q| GRb¨ we‡`k †_‡K hviv 
Avm‡Q Zv‡`i wb‡q Ab¨iv 
AvZswKZ n‡q co‡Q| cÎ 
cwÎKvq †iwWI  †Uwjwfk‡b 
†dBmey‡K Gme Lei AwZ `ªæZ 
Qwo‡q co‡Q| G Le‡ii mv‡_ 
mv‡_ gvby‡livI f‡q kswKZ 
n‡q hv‡”Q| gvivZ¥K †Quvqv‡P 
cÖvYNvZx G †iv‡Mi fvBivm 
me‡P‡q †ewk Qovq Rb 
mgvM‡g| GRb¨ †Q‡j †g‡q‡`i 
¯‹zj K‡jR gv`ªmvmn mKj wkÿv 
cÖwZôvb I †KvwPs †m›Uvi ¸‡jv 
eÜ †Nvlbv Kiv n‡q‡Q| me 
ai‡bi mgv‡ek eÜ K‡i †`Iqv 
n‡q‡Q| GgbwK IqvR gvnwd-
jI wbiærmvwnZ Kiv n‡q‡Q| 
we‡bv`b cvK© ch©Ub †K›`ª eo 
eo gv‡K©U kwcs gj eÜ K‡i 
†`Iqv n‡q‡Q| GKmgq Awdm 
Av`vjZ eÜ n‡q †M‡Q| †Ljvay-
jvi gvV¸‡jv duvKv, we‡bv`‡bi 
cvK©¸‡jv duvKv, c¨v‡iW gq`vb 
duvKv, iv¯Ív NvU duvKv| GgbwK 
mKvj weKvj hviv nuvU‡Zv Zviv 
†hb Avi †ei n‡”Q bv| iv¯Ív 
Nv‡U †jvKRb K‡g wM‡q‡Q| 
†jvKwU dzUcvZ a‡i nvuU‡Z 
_v‡K| Av‡Mi gZ fxo †bB| 

iv¯ÍvqI hvbRU †bB| MvwoI 
K‡g wM‡q‡Q| nVvr K‡i  
†jvKRb K‡g †Mj †Kb? Zviv 
†Kv_vq wM‡q‡Q? MÖv‡g P‡j 
wM‡q‡Q? Gme †m fve‡Z fve‡Z 
nuv‡U| Zvn‡j †m ‡Kb GLv‡b 
c‡o Av‡Q? MÖv‡g P‡j †M‡j 
nq| †PŠÏw`b‡Zv cvi n‡q 
†M‡Q| Zv‡K wb‡q †Kb mevB 
UvbvUvwb Ki‡Q| Zvi‡Zv wKQzB 
nqwb| mw`© Kvwki R¡i wK †Kvb 
R¡i bvwK| Avi †m‡Zv GLb 
cy‡ivcywi my¯’| wKš‘ MÖv‡g ‡M‡j 
hw` cywj‡k Lei cvq, Zviv‡Zv 
a‡i wb‡q hv‡e| K‡ivbv 
m‡›`‡ni †jvK‡`i mv‡_ ivL‡e| 
ZLb wK n‡e? Zv‡`i Kv‡iv 
†_‡K  hw` msµwgZ nq ZLb wK 
n‡e| Gme fve‡Z fve‡Z †m 
Ab¨gb¯‹ n‡q nvuU‡Z _v‡K| 
GLvbKvi c_NvUI Zvi †Zgb 
†Pbv Rvbv †bB| KL‡bv Gfv‡e 
kn‡i G‡m _vK‡Z nqwb| we‡`k 
hvIqv Avmvi mgq _vK‡Z 
nqwb| evwo †_‡K †Uw� K‡i 
wegvb e›`‡i G‡m †mvRv we‡`‡k 
P‡j wM‡q‡Q| Avevi we‡`k 
†_‡K wegv‡b K‡i G‡m 
Gqvi‡cv‡U© †b‡g †Uw· K‡i 
†mvRv evwo P‡j †M‡Q|ey‡S 
wM‡q‡Q| GLb wK Ki‡e †m? 
†Kv_vq hv‡e? Kvi Kv‡Q wM‡q 
_vK‡e wKQzB fve‡Z cv‡ibv| 
GiKg msK‡U Rxe‡b KL‡bv 
c‡owb | `yÕw`b U¨ve‡jU 
LvIqvi ci mw`© Kvwk wKQzB 
†bB| wKš‘ G Kqw`b Zvi 
wKfv‡e ‡K‡U‡Q Zv †m wb‡R 
Qvov Avi †KD Rv‡b bv| ‡jvKwU 

fve‡Z cv‡iwb nVvr K‡i iv¯Ív Nv‡U 
†jvKRb K‡g hv‡e| iv¯Ívq hvb 
evnbI A‡bK K‡g wM‡q‡Q| †`vKvb 
cvUI eÜ| GgbwK Lvevi †nv‡UjI 
cÖvq eÜ n‡q †M‡Q| G Kqw`b iv¯Ívq  
Lye f‡q f‡q †ei n‡q‡Q| †Kvb 
†jvKRb hw` Zv‡K †`‡L wP‡b †d‡j| 
wKQzÿY cici ̀ yÕGKR‡bi mv‡_ †`Lv 
n‡jI †KD Kv‡iv w`‡K ZvKv‡”Q bv| 
†m  †hgb GKw`‡K †n‡U Pj‡Q ZvivI 
†hb Ab¨ †Kvb w`‡K hv‡”Q| †m 
nvuU‡Z nvuU‡Z GKmg‡q evm †÷k‡b 
P‡j Av‡m| GLvb †_‡K Av‡M †m 
evwo †h‡Zv| A‡bK evm `vuwo‡q 
_vK‡Zv| GLbI `yÕGKUv evm `vuwo‡q 
Av‡Q| wKš‘ hvÎx †miKg †bB| †KD 
wP‡b †djvi fqUv GL‡bv Zvi †fZi 
Av‡Q| †m Gw`K Iw`K ZvKvq| 
cwiwPZ KvD‡K †`Lv hv‡”Q bv| †m 
ZvovZvwo GKwU ev‡m D‡V wM‡q e‡m 
c‡o| ev‡m K‡qKRb hvÎx e‡m 
Av‡Q| †m Kv‡iv w`‡K ZvKvq bv| 
‡cQ‡b †Kvbvi GKUv wm‡U wM‡q e‡m| 
gyLUv‡K †Kvb g‡Z †jvKR‡bi w`‡K 
Ki‡Z Pvq bv| ev‡mi Kv‡Pi Rvbvjv 
w`‡q evB‡ii w`‡K ZvwK‡q Av‡Q| 
wb‡Ri gyLUv‡K LvwbKUv Avouvj K‡i 
ivLv †Póv Ki‡Q| G‡Ki ci GK 
Av‡iv K‡qKRb hvÎx D‡V mvg‡bi 
Lvwj wmU¸‡jv‡Z e‡m| †m nvZ w`‡q 
gyLUv‡K Avovj K‡i hvÎx‡`i w`‡K 
`yÕGKevi ZvKvq|  cwiwPZ †KD 
DV‡Q wKbv GKevi †`‡L wb‡Z Pvq| 
wKQz hvÎx DVvi ci evm †Q‡o †`q| 
†cQ‡bi w`‡K wKQz wmU Lvwj †_‡K 
hvq| nqZ c_ †_‡K Zz‡j †b‡e| †m 
gyLwU‡K wKQzUv Avovj K‡i e‡m 
_v‡K| GL‡bv Zvi Av‡kcv‡ki 
wmU¸‡jv Lvwj Av‡Q| ‡m GL‡bv f‡h 
Av‡Q| hw` †KD wP‡b †d‡j Zvn‡j 
A‡bK eo wec` n‡e| 

JULY-202018



evm †hLv‡b wM‡q _vg‡e Zvi Kv‡QB 
_vbv| eo evRv‡ii  gy‡L GB RvqM-
vUv‡K mevB _vbvi †gvo e‡j| †m g‡b 
g‡b †`vqv `iæ` co‡Z _v‡K| evm G 
RvqMv †m RvqMv †_‡K Av‡iv wKQz 
hvÎx †Zv‡j| `yÕRb Zvi cv‡ki mx‡U 
G‡m e‡m| Z‡e Zvi wmUUvq GL‡bv 
†m GKv e‡m Av‡Q| Avevi `yÕGKRb 
c‡_ c‡_ †b‡g hvq| Kv‡iv gy‡L 
†Zgb K_vevZ©v †bB| mevB †hb f‡q 
f‡q Av‡Q| Giv GZ fq cv‡”Q †Kb 
†m eyS‡Z cvi‡Q bv|  †KD †KD 
ej‡Q evm †Uªb j‡Â hvÎx bv _vKvq 
Gme PjvPj GLb A‡bKUv eÜ n‡q 
†M‡Q| gvbyl GK RvqMv †_‡K Av‡iK 
RvqMvq PjvPj eÜ K‡i w`‡q‡Q| G 
‡ivMUv A‡bK †`‡k Qwo‡q c‡o‡Q| 
A‡bK †jvK bvwK AvµvšÍ n‡q‡Q| 
GLv‡bI K‡qKRb AvµvšÍ nIqvi 
K_v ej‡Q| gvby‡li PjvPj eÜ n‡j 
wK G †ivM †_‡K evuP‡Z cvi‡e? 
GiKg A‡bK cÖkœ Zvi gv_vq †fZi 
NyicvK ‡L‡Z _v‡K| wP‡b †djvi 
fqUv wKQzÿ‡Yi Rb¨ Zvi †_‡K `~‡i 
m‡i hvq| †m †hb Av‡Mi mgqUv‡Z 
wd‡i hvq| 

evev gv eD †Q‡j †g‡q Giv mevB †hb 
Zv‡K wN‡i a‡i‡Q| cwievi †_‡K  G 
Kqw`b `~‡i †_‡K †m eyS‡Z †c‡i‡Q 

cwievi wK wRwbm| wKš‘ GZ eQi 
we‡`k †_‡KI GiKg Livc KL‡bv 
jv‡Mwb| wb‡R‡K KL‡bv GKv g‡b 
nqwb| Amnvq g‡b nqwb| Gme 
fve‡Z fve‡Z evm _vbvi  †gv‡o G‡m 
†cuŠ‡Q hvq| hvÎxiv G‡K G‡K bvg‡Z 
ïiæ Ki| GKmg‡q mevB †b‡g c‡o| 
†m GKv e‡m _v‡K| ev‡mi 
KbWv±‡ii AvIqvR ï‡b †m †hb 
mw¤^r wd‡i cvq| cÖ_‡g GKUz Pg‡K 
D‡V| Gi ci ax‡i ax‡i evm †_‡K 
†b‡g c‡o| 

Av‡M GLv‡b †Uw· †U‡¤úv wi·v  
`uvwo‡q _vK‡Zv|  GLb †Zgb GKUv 
†bB| Icv‡k _vbvi w`‡K †PvL †h‡Z 
†fZiUv ‡Ku‡c D‡V| GLv‡b †ewkÿY 
`vuwo‡q _vKv wVK n‡e bv| ZvovZvwo 
GLvb †_‡K m‡i †h‡Z Pvq| †h 
K‡qKUv wi•v ‡U¤úy `vuwo‡q Av‡Q 
G‡`i w`‡K †h‡Z fq jvM‡Q| Giv  
†Kvb MÖv‡gi †m Rv‡b bv| Av‡k 
cv‡ki MÖv‡gi n‡e| GLvb †_‡K Zvi 
evwo Avi wZb wK‡jvwgUvi| †m 
Iw`‡K Avi cv evov‡Z cv‡i bv|

 Ab¨w`‡K cv ivovq| Avevi nvUu‡Z 
_v‡K| cwðg w`‡K, G c_ a‡i 
Av‡MI †m wM‡q‡Q| ZLb iv¯Ív cvKv 
wQj bv| wKQz`~i  ci †QvÆ GKUv b`x 

wQj| mevB nvj`v Lvj ej‡Zv| 
Lv‡ji `yB Kzj Ry‡o mv`v Kvkdz‡ji 
†gjv em‡Zv| GK cv `yÕcv †d‡j nuvUz 
Rj gvwo‡q LvjUv cvo n‡q †h‡Zv| 
ZLb g‡b n‡Zv `yÕKz‡ji mv`v mv`v 
Kvkdzj AvKv‡ki mv`v †g‡Ni †fjvi 
mv‡_ †f‡m †eov‡”Q| Lv‡ji ¯^”Q 
R‡j bx‡Pi w`‡K ZvKv‡j †`Lv ‡hZ 
AvKv‡ki mv`v †gN Avi mv`v Kvkdz‡-
ji Ac~e© my›`i Qwe †f‡m Pj‡Q| G 
LvjwU †m A‡bK evi cv‡q †nu‡U cvo 
n‡q‡Q| ZLb nvUz Rj wQj|

GZ eQi ci †jvKwU †nu‡U  †nu‡U 
Lv‡ji Kv‡Q wM‡q †cŠu‡Q| †m LvjwUi 
Ici GLb j¤^v  eªxR n‡q‡Q| †m axi 
cv‡q Lv‡ji eªx‡Ri Dci wM‡q 
`vuovq| Lv‡ji `yÕKz‡j Av‡Mi gZ 
Avi Kvkdzj †bB| AvKv‡ki w`‡K 
ZvwK‡q †`‡L, mv`v ‡g‡Ni †fjvI 
†bB| Z‡e Kv‡jv †gN  AvKv‡ki Mv‡q 
†j‡M Av‡Q| Gevi †m Lv‡ji R‡ji 
w`‡K ZvKvq| Av‡Mi †mB ¯^”Q R‡ji 
aviv †bB| ZviciI GK LÛ Kv‡jv 
†g‡Ni Qvqv †hb †Nvjv R‡j w_i n‡q 
Av‡Q|
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 †Mva~jx †ejvi GKUy Av‡M
ki‡Zi mv`v †gN fvm‡Q

DË‡ii Sjg‡j bxj AvKv‡k|
cvwLiv `j †eu‡a D‡o †Mj
mviv w`‡bi K¬vwšÍ gy‡Q †d‡j

nq‡Zv bx‡o|
GB‡Zv A`~‡i `yÕwU Nywo Do‡Q,

nq‡Zv Do‡Q 
`yB wK‡kv‡ii gb-GKmv‡_|

GBfv‡eB nq‡Zv mÜ¨v bv‡g cÖwZw`b
Avgv‡`iB ARv‡šÍ|

K‡ivbv Kv‡ji KweZv

Avãyj nvbœvb Lvb
GmBwfwc

Rvbvjvq A_ev eviv›`vq
¶YKvj `uvwo‡q 
mey‡R `„wó w`‡q

eo Z…ß n‡qwQ Avwg|
PoyB cvwL Avi dwos‡qi cv‡b

AcjK ZvwK‡q _vKvi
mgq †c‡qwQ Avwg|

kÖve‡Yi A‡Svi avivi e„wó 
wKsev †iv` Sjg‡j AvKvk †`‡LI 

eo Drdzjø n‡qwQ Avwg
wfbœ Rv‡Zi cvwL‡`i

wbwe©ev‡` mn-Ae¯’vb Av‡M wK Kfy
wbweofv‡e †`‡LwQ Avwg|

Gi Av‡M wK KL‡bv GBfv‡e
†`Lvi dzimZ †c‡qwQ Avwg
Z‡e wK‡mi wc‡Q GZw`b 

avweZ wQjvg Avwg|
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Avgv‡K eo Amnvq g‡b n‡q‡Q
GB KqUv w`b|

eÜyiv, ïfvKv�Lxiv
cwiev‡ii Kv‡Qi m`m¨iv

Avgv‡K †dv‡b †LvuR wb‡q‡Q
mvn‡mi m‡½ K‡ivbvKvj

†gvKv‡ejv Ki‡Z civgk© w`‡q‡Q|
g‡b nq K‡ivbv‡K civwRZ K‡iwQ

Z‡e wK Avgvi A‡bK KvR
GL‡bv Av‡Q evwK?

 
Avjøvni Kv‡Q

¶gv †P‡qwQ, †eu‡P _vKvi Rb¨
AvKzwZ K‡iwQ|

GL‡bv Avgvi †eu‡P _vK‡Z
gb Pvq

GB c„w_exi gvqv GL‡bv
Avgv‡K †eu‡a †i‡L‡Q|

wKš‘ †K‡bv, Avwg wK Rvwb?
Avgvi wK cvIqvi Av‡Q Avi?

Z‡e wK wKQy w`‡Z n‡e?

. . . . . . . . . . . . . . . . . . . .
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mvMi jZv
Av‡iv wKQyw`b ˆmK‡Z bvBev †Mjvg,

jvj KuvKov¸‡jv †gjv eQi ci MZ© †_‡K †ewi‡q‡Q,
mvMijZv¸‡jv cybivq MwR‡q‡Q|

Av‡iv wKQyw`b evwZ cvnv‡o bvBev DVjvg,
wngQwoi SY©vq Avevi Rj G‡m‡Q|

MYcwien‡b bvBev Pvcjvg,
moK¸‡jv wKQyw`b †Kej †iŠ`ª-Qvqvi `L‡j _vK|
Rjhv‡b bvB-ev fvmjvg, mvMi wbiæc`ªe _vK|

Av‡iv wKQyw`b mI`vcvwZ bvB Kijvg, 
†`vKvbcvU¸‡jv cwikªvšÍ kixi Gwj‡q †Kgb Nywg‡q Av‡Q|

Av‡iv wKQyw`b Kj KviLvbv eÜ _vK,
AvKvk wbg©j _vKzK, b`xi Rj wb®‹jyl †nvK|
Awdm, Av`vjZI Av‡iv wKQyw`b eÜ _vK,
Ny‡li †`b `ievi, KvbvKvwb, wdmdvm,

†`qvj¸‡jv bv ïbyK|

Av‡iv wKQyw`b D`¨v‡b bvB †eovjvg,
wd‡O PoyB bvPyK, cÖRvcwZ, ågi emyK|

bxieZvi kã
mvfv‡ii AiæYvcjøxi AvKv‡k 

ïK¬vØv`kxi Puv`| 
kªve‡Yi †auvqv †auvqv †gN,
†hb †Kvb cÖK…wZ c~Rvix 

AvKvk Ry‡o a~c R¡vwj‡q‡Q|

Avwg fyj K‡i GKwU cÖmvwiZ gvV‡K 
mgy`ª ˆmKZ fvejvg|

Avm‡j `y'‡qi gv‡S cv_©K¨ Av‡Q,
cÖ_gZ: iOGi;GKwU meyR, Ab¨wU iƒcvjx|

wØZxqZ: gvV hZB cÖmvwiZ †nvK,
mgy`ª ˆmK‡Zi we¯Í„wZ A‡bK †ewk|

†Kgb GKUv †Nv‡ii †fZi, 
‡auvqv‡U Puv‡`i Av‡jvq 

gvV Avi ˆmK‡Zi cv_©K¨ 
Avgvi `„wó Gwo‡q †M‡jv|

GKmgq mgy`ª MR©b bq,  
GKUvbv g„`y GKUv kã 

Kv‡bi Kv‡Q evR‡Z jvM‡jv,
Avgvi †Nvi KvU‡jv|

GKUvbv g„`y GKUv kã, 
bv mgy‡`ªi, bv e„wói, bv evZv‡mi|

GKUvbv g„`y GKUv kã;
wbR©bZvi kã, bxieZvi kã |

Rqbyj Av‡ew`b
GmBwfwc GÛ g¨v‡bRvi
‰e‡`wkK evwYR¨ kvLv



AbvMZ wkï

kIKZ-Dj-Avwgb
 Gmwfwc I g¨v‡bRvi, ebvbx kvLv

Qwe¸‡jv †gvi ivwLI hZ‡b
hv Avwg w`‡qwQ †Mvc‡b|

GiB gv‡S †Zvgiv cv‡e Avgv‡K,
†hgwb Avwg e‡jwQ †Zvgv‡K|

Avwg G¸‡jv M‡owQ wb‡Ri K‡i,
Gi gv‡S Av‡Q Avgvi g‡bi †e`bv

†Zvgiv wK eyS‡e Zvi hvZbv?
eyS‡Z n‡e, G Kvi‡YB w`‡q †MwQ †Zvgv‡`i Z‡i|

eySv‡Z n‡e, G‡`‡ki gvby‡li N‡i N‡i|
Avi KZKvj R¡j‡e Zviv ÿzavi `n‡b?

g„Zz¨i Av‡MB g„Zz¨ n‡e G fze‡b!
myß wkï‡K AvwR RvMÖZ Ki-

Áv‡bi gkvj R¡vwj‡q Zvi c_ ai,
†mB wkï GK`v RvM‡e,

ex‡ii gZ cÖwZ‡kv‡ai †bkvq GwM‡q hv‡e|
ZvB, Rxeb _vK‡Z wPšÍv Ki‡Z n‡e|

KvR K‡i †h‡Z n‡e wbijmfv‡e,
†i‡L †h‡Z n‡e wKQz KxwZ©, hv n‡e Av`k©|

MÖnY K‡i gvbyl wb‡R‡K Ki‡e ab¨|
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AveviI eilv n‡q G‡mv Avgvi MM‡b 
AveviI e„wó n‡q S‡iv Avgvi fze‡b

Avwg AvKvk cv‡b †P‡q iÕ‡ev, 
R‡ji avivq wejxb n‡ev

cÖvY Ryov‡ev Amxg AeMvn‡b|
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b~iæj Avjg
Gmwfwc GÛ g¨v‡bRvi, gnvLvjx kvLv

el©v wb‡q `yÔwU KweZvel©v wb‡q `yÔwU KweZv
GK fiv eilvq †`‡LwQ †Zvgvq 

`wÿYv Rvbvjvq `uvwo‡qwQ‡j Avbg‡b
ZvwK‡qwQ‡j AvKvk cv‡b
wK †f‡ewQ‡j Rvwbbv|

AvRI eilv G‡j, `yB bqb †g‡j
c_ fz‡j, LyuwR Ze Rvbvjv cv‡b

G‡jv‡g‡jv Pz‡j, hw` `vuovI Rvbvjv Ly‡j 
Avi †h †Zvgvq †`wLbv|

†mw`bI eywS bvB, AvRI eywS bv 
wK †`‡LwQ‡j 

ïay GZUzKz ey‡SwQ 
wb‡R‡K nvwi‡qwQ, †Zvgvi gv‡S 

Zzwg Zvi wKQz Rv‡bvbv|
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A¯Ívqgvb m~h©
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i‡³i dzjSzwi
AvPgKv K‡ivbvi Kvd‡b †X‡K hvq wcÖq gyL¸‡jv

mevB †`L‡Q †P‡q gvby‡li i‡³i dzjSzwi,
wcÖqR‡bi jvk †`‡L Kvbœvq fv‡m Amnvq bibvix

†KD †bB AvR my‡Li †g‡Ni gyjy‡K|

†KD Avb‡›` fv‡mbv AvR ¯^‡cœi †gN‡jv‡K
g„Zz¨i cÖZxÿvq _vwK Mnxb iv‡Zi †PivM †R¡‡j,

GK`v wcÖq gvby‡li nvwmi g‡ZvB cÖùzwUZ wQj dzj
K‡ivbvi ZvÛ‡e me wKQz n‡q †Mj fzj|

‡ivRv`vi ev›`viv wdmwd‡m K‡Ú K_v e‡j AvKv‡ki Kv‡b Kv‡b 
K‡ivbv †_‡K gyw³ Pvq Avjøvni cv‡b,

fqvbK weK…Z Av`‡j K‡ivbv †`Lv †`q  evievi 
‡K‡o †bq Rxeb, `„wó †R¡‡j †bB Avevi|

‡Kb GB †fvi †ejv `yB †Pv‡L Avgvi 
‡`wL ïay mvwi mvwi jv‡ki cvnvo,

K‡ivbvI GKw`b GB Rwg‡bi ay‡jvevwj †_‡K `~‡i, eû `~‡i D‡o hv‡e
`~iMvgx cvwLi gZB ‡gN wP‡i,

AvgivI AvKv‡ki bx‡j D‡o D‡o 
wdwie Avevi Avgv‡`i bx‡o|

gvmy` ivbv iwe
GmBI, G‡R›U e¨vswKs wWwfkb
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Zb¥q †PŠayix
Rywbqi Awdmvi

dvBb¨vwÝqvj GWwgwb‡÷ªkb wWwfkb
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gvbyl †Zvgvi Rxeb cÖK…wZ

KZ gvqv fiv Rxeb ‡Zvgvi,
KZ ¯^cœ †evSvB K‡i P‡j

†Zvgvi Rxeb †bŠKv,
KZ msMÖvg K‡i ¯^cœ c~i‡Y a‡iv

†Zvgvi Rxeb †bŠKvi `uvo|
‡f‡m P‡j‡Q Rxeb †bŠKv, †f‡m P‡j‡Q 

nVvr _g‡K †Mj!
`wLbv So e‡q Pjj †bŠKv Wyev‡e e‡j;

GË fqsKi So!
†bŠKv Wyej!

Zywg fvm‡j Kjv Mv‡Qi †fjvq|
Av‡¯Í Av‡¯Í fxoj †fjv Zx‡i,

K~‡j e‡m AvKvk cv‡b †PvL †Rvov †i‡L
†`L‡j, iwe Zvi wKiY we”QyiY NwU‡q
Av‡jvKgwÐZ Kij AÜKvi cwi‡ek|

†m †Zvgvq ms‡KZ w`j
†Zvgvi Rxe‡b AÜKvi ‡K‡U †Mj,

Av‡jv Avm‡Q †Zvgvi m‡b|



Ab¨w`‡bi gZ h_vixwZ †g gv‡mi 
22 Zvwi‡L Gkvi bvgvR †k‡l 
iv‡Zi Lvevi †L‡q ï‡q cwi| 
ga¨iv‡Z nVvr Kvucywb w`‡q R¦i 
Avmj| Lye fq †c‡q †Mjvg| 
cwiev‡ii KvD‡K Rvbv‡bv nq wb| 
mKv‡j †Lqvj Kijvg kix‡i R¦i 
†bB| wKš‘ Kvwk ïiæ n‡q †Mj| 
w`b w`b Kvwki ZxeªZv †e‡o †h‡Z 
jvMj| cÖwZwU Kvwk‡Z g‡b nZ 
†c‡Ui g‡a¨ _vKv me A½vYy †ei 
n‡q Avm‡Q| K‡ivbv m‡›`‡n 
cwiev‡ii Ab¨ m`m¨ n‡Z Avjv`v 
n‡q †Mjvg| †m GK wewPÎ 
AwfÁZv| AvZ¥vi AvZ¥xqiv PvB‡j 
Kv‡Q G‡m †mev Ki‡Z cvi‡Q bv ev 
Avm‡Z PvB‡jI Avwg evav w`w”Q-
jvg| †g gv‡mi 29 ZvwiL mÜ¨vq 
Avevi R¦i Avmj| GBevi GB R¦i 
Avi K‡g bv| Avcy _v‡g©vwgUvi 
w`‡q Pvi N›Uv AšÍi AšÍi †PK K‡i 

†`‡L| bv, 104 wWMÖx n‡Z K‡gB 
bv! mv‡_ ewg I Kvwk mn¨ Ki‡Z 
bv †c‡i Avwg Kvbœv Ki‡Z Ki‡Z 
ejwQjvg-
ÔAvwg Avi evuPe bvÕ|
Avgvi GB K_v ï‡b Avi Kó †`‡L 
Av¤§y cvM‡ji gZ Qz‡U Av‡m| Avwg 
mn cwiev‡ii mevB wg‡j evav 
w`‡qI e¨_© njvg| Av¤§y Avgvi 
gv_vUv Dbvi ey‡K ivL‡jb| GK 
D”P †j‡f‡ji cÖkvwšÍ Abyfe 
Kijvg| hZ †`vqv Av‡Q me¸‡jvB 
co‡Z jvM‡jb| †Lqvj K‡i 
†`Ljvg, Av¤§yi †PvL w`‡q cvwb 
†e‡q †e‡q c‡i kvwoi AvuPj wf‡R 
hv‡”Q Avi wKQzÿb cici ej‡Z 
jvM‡jb- ÔAvjøvn, Avgvi nvqvr 
Avgvi KwjRvi UzKiv †Q‡j‡K w`‡q 
`vI!Õ

Av¤§yi †`vqv Avjøvni `iev‡i Keyj 

n‡q †Mj| ax‡i ax‡i Avwg my¯’ n‡q 
DVjvg| hw`I k^vm wb‡Z wKQzUv 
Kó nw”Qj| e¨vcviUv Avgvi †`Lv 
†miv GKRb Wv³v‡ii mv‡_civgk© 
Kijvg| Dwb ej‡jb, GKUv 
Aw·wgUvi w`‡q Aw·‡R‡bi 
†j‡fj  †g‡c †`L‡Z| †g‡c †`wL 
Avgvi Aw·‡R‡bi †j‡fj wVK 
Av‡Q (Avjnvg`ywjjøvn&)| 
cwiev‡ii mevi wPšÍv `~i nj| 
Gici Avcy AvMÖnekZ cwiev‡ii 
GK GK K‡i mevi Aw�‡R‡bi 
†j‡fj †PK Ki‡ZwQj| Av¤§yiUv 
gvc‡Z wM‡q †`Ljvg Aw�‡R‡bi 
†j‡fj wi¯‹ †Rv‡b!!! ejjvg-
 †Zvgvi k^vmKó n‡”Q bv?
- n¨uv, n‡”Q|
- ‡Zv? Avgv‡`i ejwb 
†Kb?
-  †Zvgiv wPšÍv Ki‡e ZvB|

Amy¯’Zv ebvg

gv‡qi ggZv
Amy¯’Zv ebvg

gv‡qi ggZv
by‡i miIqvi Avj gvgyb
Gwm÷¨v›U Awdmvi, AvBwmwU wWwfkb 
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Avnv‡i gv! mvivRxeb w`‡qB †Mj| 
gv‡q‡`i g‡b nq Z¨v‡Mi mxgv‡iLv 
†bB| R¦i, Kvwk Avi k^vmK‡ó 
Av¤§yi Ae¯’v msKUvcbœ| Kj 
w`jvg †mB Wv³vi‡K| ejj, 
Av¤§y‡K AvB‡mv‡j‡UW K‡i ivL‡Z 
Ges GLbB †beyjvBRvi w`‡Z| 
mvivivZ †beyjvBRW Kijvg| 
Aw�‡R‡bi †j‡fj ev‡owb| k^vm 
wb‡Z bv cvivq Av¤§y QUdU Ki‡Q| 
nvZ w`‡q Bkviv Ki‡Q †h Ibvi 
Kó n‡”Q| Avevi Wv³vi‡K Kj 
Kijvg ejj, nvB †d¬v Aw·‡R‡bi 
e¨e¯’v Ki‡Z| A‡bK †LvRuvLywRi 
ci GKUv Aw�‡R‡bi wmwjÛv‡ii 

e¨e¯’v Kijvg| wZbw`b ci Av¤§yi 
k^vm cÖwµqv ¯^vfvweK nq| wKš‘ 
K_v ej‡Z cv‡i bv| K_v ej‡Z 
†M‡jB ev K‡qK N›Uv ci ci ïiæ 
n‡q hvq †mB fqvbK Kvuwk|

Av¤§y‡K H Ae¯’vq †i‡L Avwg 
XvKvq P‡j Avwm| Avmvi mgq 
Rwo‡q a‡i Ggbfv‡e Kvbœv 
KiwQj- g‡b n‡qwQj Avgv‡`i 
Avi †`Lv n‡e bv| D‡V cojvg 
Mvwo‡Z| XvKvi cv‡b Qz‡U Pj‡Q 
Mvwo| evo‡Z jvMj gv‡qi mv‡_ 
`~iZ¡| g‡b nw”Qj Avwg Avgvi 
RvbœvZ †_‡K `~‡i m‡i hvw”Q| mviv 

c‡_B GKUvB K_v g‡b cowQj 
Avi †Pv‡Li cvwb‡Z gv¯‹ wf‡R 
hvw”Qj| fqven R¦‡i hLb Avwg 
KvZivw”Qjvg, gv ZLb e‡jwQj,
Ò†n Avjøvn, Avgvi Rxe‡bi 
wewbg‡q n‡jI Avgvi †Q‡ji 
nvqvZ evwo‡q `vIÓ |

Rvwbbv GB gnvgvix KZw`b 
_vK‡e| Z‡e GZUzKz Rvwb GB 
Agvek¨vi ivZ wPiKvj _vK‡e bv| 
GKw`b c~e© w`M‡šÍ bZzb w`‡bi m~h© 
wVKB D™¢vwmZ n‡eB| †mB w`‡bi 
A‡cÿvq|
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A five-second telephone 

response received early fame 

in the lexicons of customer 

service practice.That’s sadly 

where it seems to remain –in 

the annals of customer 

service history.One of the 

near impossibilities of 

current customer service 

practice is trying to reach 

many companies on the 

telephone.Nothing can 

irritate a customer more than 

when the phone rings and 

rings and no human being 

answers. Companies can 

spend millions on marketing 

only to squander it through a 

failure with telephone 

responses.Even when I was 

writing this chapter, I tried to 

ring a locksmith who had a 

full-page advertisement in 

Yellow Pages. After 20 rings 

I gave up. The locksmith 

who got the business 

(Access Locksmith Ltd of 

Southampton) answered 

immediately. There are 

some progressive compa-

nies that do get it right. For 

example, TNT Express has a 

clearly stated telephone 

policy . One of its client 

features is that there should 

be no telephone screening.

The frustration of trying to 

reach a human being by 

telephone has partly been 

offset by the proliferation of 

cellphones. If customers are 

lucky enough to obtain the 

mobile number of their prime 

contact in a company, there 

is a better chance that person 

will talk to them-even at the 

expense of the people he or 

she is having a face-to-face 

meeting with.However, this is 

only applicable when a 

relationship has been estab-

lished between a customer 

and someone within the com-

pany.

The time has come to 

remove the barriers of 

access to a company and to 

eliminate the waste of time 

and frustration suffered by 

millions of customers in 

trying to reach a human 

being in order to get their 

classified advertisement 

placed, their broadband 

connected, their computer 

mended,their copying 

machine serviced, their 

refrigerator repaired, the 

pothole in their sidewalk 

filled, their flight plan 

changed, their hotel booked, 

their insurance policy 

explained, their magazine 

subscription canceled, the 

query on their car lease 

answered, the wedding gift 

for their niece ordered, or the 

light bulb at the crosswalk 

replaced. 

LITTLE THINGS THAT MAKE A BIG DIFFERENCELITTLE THINGS THAT MAKE A BIG DIFFERENCE

ANSWER CALLS QUICKLY
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Pick up that ringing phone now.Never allow any phone
to ring for longer than five seconds. 
Pick up that ringing phone now.Never allow any phone
to ring for longer than five seconds. 



Addressing strategic issues relating to staffing 

levels for telephones, productivity targets, and 

cost-effectiveness might be beyond the reach 

of many readers. Even so, there are some little 

things that everyone can do to ensure that as 

many calls as possible are answered quickly.

Always pick up and answer a ringing 

telephone, even if it isn’t yours.

If you can’t address the issue there and then, 

ensure that you follow up on the call and that 

the person the customer wanted to speak to 

calls back .

Encourage your colleagues to work to the 

discipline of putting their phones on divert 

whenever they leave their desk.

If you work in a call center and too many 

customers are becoming frustrated with the 

length of response time, put pressure on your 

managers to improve staffing levels. Why 

should you take all the flak from irate custom-

ers who have been hanging on for a long time?

Create a game with your colleagues so that 

there is a penalty for any phone ringing on your 

floor for longer than ten seconds.

Initiate a “forward to the basics” campaign that 

focuses initially on ensuringa five-second 

telephone response throughout the company 

(for both external and internal calls).

Draft a telephone policy for your department 

(or possibly company) that incorporates 

world-class telephone practice – and then 

pioneer it yourself.

Be the first to answer the phone. And be the 

first to initiate a campaign to move forward to 

this famous basic of customer service.

Buzz Practice

When away from the office, try posing as a 

customer and ringing yourself. Can you get 

through to your company’s switchboard in five 

seconds? When the call is put through to your 

extension, does someone pick up your phone 

within five seconds?

Buzz Point

Keeping the customer hanging on is a value 

statement. It says: “Your time is less valuable 

to us than that of our employees”. 

Reprinted from

“The Buzz:50 little things that make 

a big difference delivering world-class custom-

er service” by David Freemantle.
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SHIFAT SHIRMIN
Assistant Officer (Cash)

Foreign Exchange Branch

Matchbox
Tales
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Usually art appeals  to our 

emotions and often tells 

visual stories which cannot 

be expressed in words.It’s a 

way to express someone’s 

thoughts through various 

branches of creative activity. 

Recycle art is one of the 

popular art mediums which is 

made of the waste materials 

or objects that once had any 

other purpose.

I tried to ignite pretty simple 

things around me to repre-

sent something innovative 

and unusual. It’s a recycle 

medium of artworks where I 

have chosen empty fireboxes 

from the kitchen as my 

canvas to expose the things I 

like. I used to paint on a 

reused object not only to 

gather happiness of creating 

colorful pieces but to convey 

a positive message that the 

trashes can be a creative 

treasure if we plan it thinking 

out of the box.

However, I love to note my 

scattered thoughts come up 

to my mind at the lazy holiday 

afternoon, during reading 

favorite books, on the happi-

ness of a rainy day or even in 

serious nostalgia. Later on, I 

try to portray the ideas I have 

kept in my notebook to the 

miniature matchbox canvas.

Besides that our beautiful 

nature is an immense inspira-

tion for me where natural 

elements like ocean, Kodom 

and Krishnacura flowers get 

more attention. I also painted 

some of my favorite book 

covers, beautiful notes of 

Bangladesh, tried traditional 

form of art (Rickshaw paint & 

Mandala) and also celebrated 

the red-lettered Victory Day, 

Bengali New Year (Pohela 

Baishakh), and Gregorian 

New Year through my paint-

ings on such a tiny canvas.

I tried my best to present 

Matchbox Tales; I don’t know 

how much I have managed to 

do so. But it would be my 

utmost pleasure if my art 

offers even a bit of happiness 

to the audiences. I’ve 

presented some collection of 

my MatchBox Art. Enjoy!

“Real happiness

requires a world of

new concepts, new

de�initions of life.”
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S/O. Md. Shafikul Islam

Asstt. Vice President

SIBL, Banani Branch, Dhaka.

Painting is one the most sophisticated 

forms of art to express inner imagery of 

one’s mind. The painter uses numerous 

colors and shades to paint his mind that 

becomes spectacular for the audience and 

art lovers. Painting conveys abstract, sym-

bolic, physical meaning of an object, 

event, and situation. 

Rehin Al Shahib is a born painter. He is the 

son of Md. Shafikul Islam, Asstt. Vice Pres-

ident, SIBL, Banani Branch, Dhaka. He 

was born on January 13th 2006. Rehin was 

diagnosed with Autism (ASD) when he was 

two and half years old. Even though he 

struggles with his unclear speech and has 

difficulties in social communication, he 

takes comfort in expressing his emotions 

throught painting. Rehin takes immense 

interest in public transportation and loves 

to paint public transports that he sees when 

he goes on trips outside with family. He has 

a photographic memory, a gift that comple-

ments his painting. His painting during Art 

for Autism 2019 beautifully shows his inter-

est in Buses, Cars & Auto Rickshaws 

through the use of vibrant colors.

All other elements that he is not inter-
ested in are illustrated without any 
color and attention to details.

He is attending Society for the Welfare of 

Autistic Children (SWAC) special need 

school. 

His paintings earned a huge appreciation 

and a lot of accolades in various occasions. 

His parents hope that he will go a long way 

with his painting.

He won the first prize in an art
competition arranged by Faculty of Fine
Arts, University of Dhaka.
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Rehin Al Shahib

A THRIVING

PAINTING GENIUS



He won the first prize in a competition
arranged by Barger Paints in 2017. He
was awarded with a crest, certificate,
and Tk.25,000.00. 

He won the second prize in a competition arranged by Ministry of Environment, Forest &
Environment. He was awarded with a crest, certificate, and Tk.5,000.00.

He won the first prize in a competition arranged by Barger Paints in 2020. He was awarded
with a crest, certificate, and Tk.25,000.00.
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Social Islami Bank Limited (SIBL) inaugurated Mujib Corner at its Head Office to mark the 

birth centenary celebration of Father of the Nation Bangabandhu Sheikh Mujibur Rahman 

recently. Professor Md. Anwarul Azim Arif, Chairman of SIBL and former Vice Chancellor of 

Chittagong University inaugurated the Mujib Corner. Belal Ahmed Vice Chairman, Members 

of Board of Directors, Quazi Osman Ali, Managing Director and CEO, Additional Managing 

Director, Deputy Managing Director and other executives of the Bank were present in the inau-

guration program.

SIBL OPENS MUJIB CORNER

AT HEAD OFFICE
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SIBL OBSERVED BIRTH CENTENARY OF

BANGABANDHU SHEIKH MUJIBUR RAHMAN
AT HEAD OFFICE

Social Islami Bank Limited (SIBL) observed  birth centenary of Father of the Nation Bang-

abandhu Sheikh Mujibur Rahman in it’s Head Office on 18 March. Professor Md. Anwarul 

Azim Arif, Chairman of SIBL and former Vice Chancellor of Chittagong University, Md. Sayedur 

Rahman, Vice Chairman, Members of Board of Directors, Quazi Osman Ali, Managing Director 

and CEO, Additional Managing Director, Deputy Managing Director and other executives of 

the Bank were also present in the program. All the branches of SIBL also celebrates the 

birth centenary of Bangabandhu Sheikh Mujibur Rahman.



JULY-202043

SIBL OBSERVED BIRTH CENTENARY OF

BANGABANDHU SHEIKH MUJIBUR RAHMAN
AT ALL BRANCHES. SOME OF THE ACTIVITIES ARE FURNISHED HERE.



†`ke¨vcx G‡R›U wb‡qvM Pj‡Q 

09612001122 G·-50720, 01743907320

cÖvwšÍK RbM‡bi
e¨vswKs †mev GLb Avi ¯^cœ bq
GKvD›U †Lvjv, bM` Rgv I bM` D‡Ëvjb, dvÛ UªvÝdvi, †iwgU¨v‡Ýi A_© cÖ`vb, GKvD›Um
e¨v‡jÝ AbymÜvb, wej †c‡g›U mn Avcbvi †h †Kvb Avw_©K cÖ‡qvR‡b G‡R›U e¨vswKs †mev wb‡q
GmAvBweGj memgq Av‡Q Avcbvi cv‡k|
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Annual Business Conference

2 0 2 0
Social Islami Bank Limited 

arranged two-day long 

Annual Business Confer-

ence-2020 at hotel Grand 

Sultan Tea Resort and Golf 

at Sreemangal, Moulvibazar 

on 10-11 January 2020. Dr. 

Md. Jahangir Hossain, Ms. 

Jebunnesa Akbar and Prof. 

Dr. Mohammed Mizanur 

Rahman, Directors of Social 

Islami Bank Limited were 

present as Special Guests. 

The program was presided 

over by Mr. Quazi Osman 

Ali, Managing Director & 

CEO of Social Islami Bank. 

In his speech Mr. Quazi 

Osman Ali mentioned that 

the Management of the Bank 

has taken strategic business 

policy to increase the overall 

business growth of the Bank 

in 2020. He hoped Social 

Islami Bank Limited will be 

able to maintain a steady 

growth in all its business 

indicators. Additional Man-

aging Director, Deputy Man-

aging Directors, Divisional 

Heads, Senior Executives 

and all Branch Managers of 

the Bank attended the 

program. 
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ANNUAL RISK CONFERENCE-2019 

Social Islami Bank Limited arranged 

Annual Risk Conference-2019 on 11 

January 2020 at Hotel Grand Sultan 

Tea Resort and Golf at Sreemangal, 

Moulvibazar. Mr. Quazi Osman Ali, 

Managing Director & CEO of Social 

Islami Bank Limited presided over the 

program.

KzwUi, gvB‡µv, ÿz`ª I gvSvwi AvKv‡ii e¨emvi Rb¨ A_ev K…wlwfwËK Kg©Kv‡Ûi Rb¨
†mvk¨vj Bmjvgx e¨vsK- Gi we‡kl wewb‡qvM myweav wb‡q D‡`¨v³v †nvb|
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Balijuribazar Subbranch, Jamalpur

WIDENING SIBL NETWORK

Badamtoli Subbranch at Kotowali,
Dhaka
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Ramdoyal Subbranch, Noakhali



CEPZ Subbranch, Chattogram,

Basila Subbranch at Mohhamdpur,
Dhaka

Bhor Bazar Subbranch,
Feni
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Kashimpur Subbranch, Gazipur

D.T. Road and Karnafuly Subbranch,
Chattogram

SIBL opens Karimgonj Subbranch,
Kishoregonj 
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Munsirhat Subbranch, Chandpur

Pirerbag Subbranch, Mirpur, Dhaka. 

Dayagonj Subbranch and Nazimuddin
Road, Dhaka
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SIBL opened three ATM Booths at
Gabtoli Mazar Road, Asad Avenue &
Tajmahal Road Dhaka.

ATM Booth at Dhakeshwari Road
Dhaka.
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DISCUSSION MEETING WITH THE MEMBERS OF

HAJJ AGENCIES ASSOCIATION OF BANGLADESH (HAAB)

DISCUSSION MEETING WITH THE MEMBERS OF

HAJJ AGENCIES ASSOCIATION OF BANGLADESH (HAAB)

Social Islami Bank Limited arranged a discussion meeting with the members of Hajj Agencies Associa-

tion of Bangladesh (HAB) at a city hotel in Dhaka to ease the banking service among the Hajj Pilgrims 

on February 20. The program was presided over by Quazi Osman Ali, Managing Director & CEO of 

Social Islami Bank Limited. M. Shahadat Hossain, President of HAB was present as chief guest.

SIBL recently arranged a discussion meeting with the members of Hajj Agencies Association of Bangla-

desh (HAAB) at Hotel Agrabad in Chattogram to ease the banking service among the Hajj Pilgrims. The 

program was presided over by Quazi Osman Ali, Managing Director & CEO of Social Islami Bank Limit-

ed. M. Shahadat Hossain, President of HAAB was present as chief guest.
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HEALTH CAMPAIGN ON BONE MINERAL DENSITY TEST

Social Islami Bank Limited and New 

Zealand Dairy jointly arranged a 

daylong health campaign named 

‘Bone Mineral Density Test’ in its Prin-

cipal Branch recently. Quazi Osman 

Ali, Managing Director & CEO of the 

Bank inaugurated the program as 

chief guest. Mohammad Forkanullah, 

SEVP & Manager of Principal Branch 

presided over the program.

SIBL LAUNCHES CUSTOMER SERVICE AND DEPOSIT COLLECTION CAMPAIGN

SIBL launched a three month long 

campaign titled “Customer Service 

and Deposit Collection” on March 01. 

Managing Director and CEO of the 

Bank Quazi Osman Ali inaugurated 

the campaign at the Corporate 

Branch of the Bank.
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SIBL AND BLUEMOUNT CAPITAL

SIGNS A MANDATE AGREEMENT

Social Islami Bank Limited and Aus-

tralia Based Investment Bank Blue-

Mount Capital signed a Mandate 

Agreement recently at the Head Office 

of SIBL. Quazi Osman Ali, Managing 

Director & CEO and other high 

officials from SIBL were present at the 

signing ceremony.
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SIBL ENGAGES ALPEN CAPITAL TO ARRANGE FUND FOR OBU

Social Islami Bank Limited and UAE 

based financial advisor company 

Alpen Capital signed an agreement on 

12th March, 2020 at the Head Office 

of SIBL. Under the scope of the agree-

ment, Alpen Capital will act as the 

exclusive financial advisor in raising 

up to USD 50 million fund for the 

Offshore Banking Unit (OBU) of SIBL.

SIBL DISTRIBUTED AGRICULTURAL FINANCE AT 4% PROFIT RATE
Social Islami Bank Limited (SIBL) 
distributed agricultural finance at 4% 
profit rate among Soybean cultiva-
tors of Komolnagar. Md. Sirajul 
Hoque, Deputy Managing Director of 
SIBL presided over the program. 
Anjon Chandra Paul, Deputy 

Commissioner of Laxmipur was 
present as chief guest and distribut-
ed the sanction letters to the cultiva-
tors recently. Mezbah Uddin Ahmed 
Bappy, Chairman, Omar Faruk 
Sagor Vice Chairman of Komolnagar 
Upazila Parishod, Imtiaz Hossain, 

UNO of Komolnagar Upazila was 
present as special guests. Moham-
med Shakil Anowar, Country Opera-
tion Officer of Solidaridad Network 
Asia, senior officials of SIBL, 
soybean cultivators along with local 
dignitaries were also present.



Mr. Saif-Ul-Alam Md. Al-Amin
SVP

Date of Joining : 4 February 2020
Logistic Support Division

Mr. Khuda Baksh Tawhid
SAVP

Date of Joining : 16 February 2020
Manager: G E C Moor Branch 

Mr. Harun-Ur-Rashid
VP

Date of Joining : 13 January 2020
Internal Control & Compliance Division

N E W  J O I N E R S

Mr. Sharfaraz Pasha
AVP

Date of Joining : 25-March 2020

Information & Communication

Technology Division

Mr. Mohammad Helal Uddin
AVP

Date of Joining : 22 June 2020

Centralized Trade

Process Unit (Chattogram)
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PROFESSIONAL

ACHIEVEMENT



Md. Abu Masum Chowdhury
JO, Rangunia Branch

Chattogram

S. M. Fazla Rabby
SEO, S M E And AFD
Head Office, Dhaka

A.K.M. Rashidul Hasan
FAVP, Mohammadpur Branch

Dhaka

Md. Abubakar Siddik Khan
Officer (Cash), Koyrabazar Branch

Jamalpur

Md. Rezaul Karim
FAVP, Sreenagar Branch

Munshiganj

Mohammad Emrul Sadat
FAVP, CTPU, 

Head Office, Dhaka
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DAIBB

COMPLETED



Md. Jobayer Islam
SO, CTPU

Head Office, Dhaka

Abu Jafar Md. Shadat Hossain
SO, Dinajpur Branch

Dinajpur

Tabassum Sultana
SEO, Mirpur Branch

Dhaka

Jakia Jannat
EO, Darus Salam Road Branch

Dhaka

Mohammed Nurul Haque Bhuiyan
FAVP, Dhanmondi Branch

Dhaka

Md. Belal Hossain
SEO, Satarkul Road Branch

Dhaka
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Ali Rahat Md. Atique,
SO (Cash),

Sayedpur Branch, Nilphamary

Md. Bayzid Hussain
Officer (Cash)

Ranirbandar Branch, Dinajpur

Md. Delower Hossain
EO, Dupchachia Branch

Bogura 

Easir Al Newaz
JO (Cash), Elliotganj Branch

Cumilla

Rajib Das
JO, Marketing Unit
Head Office, Dhaka

Md. Mosiur Rahman
SEO, Dinajpur Branch

Dinajpur

Md. Yeasin Arafat Chowdhury
SO (Cash), Bogura Branch

Bogura

Umme Hani Moshammad Safia Mostari
JO (Cash), Natore Branch

Natore

Sudhan Chandra Howlader
AO, Bhola Branch

Bhola

JAIBB

COMPLETED
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Fahmida Mehbuba
SO, Kafrul Branch

Dhaka

Md. Nasir Uddin Rani
Officer (Cash), Narsingdi Branch

Narsingdi

Md. Yusuf Khan
AO, CRPU

Head Office, Dhaka

Md. Ashikur Rahman Bhuiyan
Officer, New Eskaton Branch

Dhaka

Md. Imrul Hasan
FAVP, New Eskaton Branch

Dhaka

Fahima Momtaj
JO (Cash), Corporate Branch

Dhaka

Rubel Chowdhury
JO, BC & GBD

Head Office, Dhaka

 Md. Mahmudul Islam
AO, BC & GBD 

Head Office, Dhaka

Shafi Un Noor
SO, TF & RMG

Head Office, Dhaka

Abdul Hannan Molla
EO, Fatulla Branch

Narayanganj

Sanjida Howlader
SO, Demra Branch

Dhaka

Nazma Haque
SO, Demra Branch

Dhaka
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Rahat Iqbal
SO, Halishahar Branch

Chattogram

Md. Nurul Amin
AO, Borolekha Branch

Moulvibazar

Kushum Akter Soma
SO, Agrabad Branch

Chattogram

Iestiak Ahmmad
JO, Laxmipur Branch

Laxmipur

Mohammad Jamir Uddin
SO, Khatungonj Branch

Chattogram

Nur Fatima
AO, Khatungonj Branch

Chattogram

Md. Kamruzzaman
SO, Chowmuhani Branch

Noakhali

Nahid Bin Amin Nahian
AO (Cash), Lohagara Branch

Chattogram

Zillur Rahman Chy
JO, Muradpur Branch

Chattogram

Md. Imruz Afsari
JO, Poddar Bazar Branch

Laxmipur

Mohammad Shahnewaz Hossain
SO, Dhanmondi Branch

Dhaka

Md. Muhimin Muid
SO, HRD

Head Office, Dhaka
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Tarannum Chowdhury
AO (Cash), Natore Branch

Natore

Tanmoy Chowdhury, JO, 
FAD,

Head Office, Dhaka

Md. Iqbal Hossain
SEO, FAD,

Head Office, Dhaka

Md. Shirajul Majid Mamun
EO, Principal Branch

Dhaka

Mohammed Ekramul Hasan
FAVP, Principal Branch

Dhaka

Rabeya Ferdausy
SEO, CTPU

Head Office, Dhaka

Md. Mozaharul Islam
FAVP, Principal Branch

Dhaka

Md. Sakawat Hossain Sikder
SEO, IRMD

Head Office, Dhaka

Md. Sahadat Hossain
Officer (Cash), Chandpur Branch

Chandpur

Md. Rakitul Islam Masum
SO, Safa Bondar Branch

Pirojpur

Md. Rabius Sani
SEO, Uttara Branch

Dhaka

Farhana Yasmin
Officer, Gulshan Branch

Dhaka
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Shahana Akhter
EO, Gulshan Branch

Dhaka

Md. Asif Iqbal
JO, Gulshan Branch

Dhaka

Md. Akram Hossain
Officer, Sonargaon Branch

Narayanganj

Mr. Md. Sahadad Hosien
AO (Cash), Sonargaon Branch,

Narayanganj

Mr. Abdulla Al Faysal
SEO, ICCD, 

Head Office, Dhaka

Mohammad Akbar Hossain
FAVP, Uttara Branch

Dhaka

Zakir Hossain
SAVP, S M E And A F D

Head Office, Dhaka

Muhammad Tazul Islam
FAVP, Gulshan Branch

Dhaka

Mehnaz Billah
SO, Dhanmondi Model Branch

Dhaka

Mahtab Uddin
SEO, Gulshan Branch

Dhaka

Kasma Ara Begum
SEO, Panthapath Branch

Dhaka

Md. Ali Ahsan
EO, ICTD, HO

Dhaka
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Roksana Yasmin
FAVP, ICTD, HO

Dhaka

Ffoyaj Ahmed
JO(Cash), Banani Branch

Dhaka

Muhammad Ashraful Abedin
SEO, Gausia Branch

Dhaka

Mohammad Jahangir Hossain
AVP, Banani Branch

Dhaka

Sk. Mahmud Nur- A –Rabby
OFFICER, Banani Branch

Dhaka

Md. Abid Ali
AO, Industrial Park Branch

Habiganj
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WE MOURN

†gvnv¤§` wi ỳIqvbyj nK
wmwbqi Gw·wKDwUf Awdmvi, GmAvBweGj, LvZzbMÄ kvLv

(1982-2020)

wg‡mm nvwg`v LvZzb
Gwmm‡U›U Awdmvi, KvW© wWwfkb, †nW Awdm, XvKv

(1980-2020)
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Social Islami Bank Limited

Head Office: City Center, 90/1 Motijheel C/A, Dhaka-1000

Phone: 09612001122, Website: www.siblbd.com


