
Avw_©K †mev †c‡Z nqivwbi wkKvi n‡j Awf‡hvM `vwL‡ji cÖwμqv 

 

 

e¨vswKs †mev †c‡Z †Kv‡bv mgm¨v n‡j ev Awf‡hvM _vK‡j KiYxq Kx?  

 

cÖ_g avc: e¨vsK ev Avw_©K cÖwZôv‡bi kvLv mswkøó Awdmvi ev kvLv e¨e¯’vcK Gi wbKU †gŠwLK A_ev wjwLZ 

Awf‡hvM Kiv;  

wØZxq avc: kvLvq Awf‡hv‡Mi welqwU wb®úwË bv n‡j e¨vs‡Ki Awf‡hvM †K‡› ª̀ Awf‡hvM `vwLj| cÖwZwU e¨vs‡Ki 

cÖavb Kvh©vjq Ges AvÂwjK Kvh©vjq (cÖ‡hvR¨ ‡ÿ‡Î) Awf‡hvM †K‡› ª̀ Awf‡hvM MÖnY Kivi e¨e¯’v i‡q‡Q|  

 

Z…Zxq avc: e¨vsK ev Avw_©K cÖwZôvb ch©v‡q mgm¨vi mgvavb bv n‡j ev mgvav‡b MÖvnK mywePvi bv †c‡j †m‡ÿ‡Î 

evsjv‡`k e¨vsK Gi ÔMÖvnK¯v̂_© msiÿY †K‡› ª̀Õ Awf‡hvM `vwLj| Awf‡hvMc‡Î mswkøó e¨vsK ev Avw_©K cÖwZôvb Ges 

kvLvi bvgmn MÖvn‡Ki bvg, wVKvbv I †dvb b¤^i Ges Ab¨vb¨ cÖgvYvw`mn Awf‡hv‡Mi we¯ÍvwiZ weeiY `vwLj Ki‡Z 

n‡e|  

 

Zdwmwj e¨vsK Gi wel‡q evsjv‡`k e¨vs‡Ki MÖvnK ¯^v_© msiÿY †K‡› ª̀ Awf‡hvM `vwL‡ji c×wZ Kx Kx?  

 

evsjv‡`k e¨vsK Gi nUjvBb b¤^i 16236 G mivmwi Wvqvj K‡i (miKvwi QzwUi w`b e¨ZxZ mKvj 10Uv n‡Z 

weKvj 6Uv ch©šÍ);  

bb.cipc@bb.org.bd wVKvbvq B‡gBj K‡i;  

evsjv‡`k e¨vs‡Ki I‡qemvBU www.bb.org.bd Gi Awf‡hvM e‡·;  

BB Complaints bvgxq ‡gvevBj G¨vc e¨envi K‡i A_ev  

cÎ gvidZ wb¤œ wVKvbvq:  

 

cwiPvjK  

dvBb¨vwÝqvj Bw›UwMÖwU GÛ Kv÷gvi mvwf©‡mm wWcvU©‡g›U  

evsjv‡`k e¨vsK, cÖavb Kvh©vjq  

gwZwSj ev/G, XvKv-1000|  

 


